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Chair’s Report 
Liz Allen
2019/2020 was another successful year for 42nd Street as we saw growth in the range of services we 
o�er to young people, accompanied by growth in the sta� team that support young people who 
access these services.  

The incredible team at 42nd Street have, yet again, been driven by their commitment to place the 
needs of young people at the heart of all we do and to consistently meet these needs despite the 
ever increasing demand for support.  Every part of the organisation has risen to this challenge and 
the team has continued to look for ways to address, what we appreciate, are long waiting times in 
order to ensure that young people feel supported throughout their journey with us.  It is our hope 
that continued e�orts will succeed and we will see reduced waiting times and an ever more diverse 
service o�er.

We continue to see our role in the Greater Manchester VCSE sector as crucial, not only to position the 
charity and its work as part of the spectrum of mental health and emotional wellbeing support for 
young people, but to positively in�uence mental health commissioners and provide support and 
challenge to VCSE, health and social care partners.  By working together, we believe that we can 
continue to increase awareness and reduce stigma, whilst also improving and increasing inclusion 
and access to services. At a time of increasing uncertainty, we know that our services will come 
under even more pressure and we must be ready to support young people across the GM region.

As Covid-19 begins to take hold, we look forward with some trepidation to 2020/2021 but with a 
determination to keep young people safe and at the heart of all that we do and to deliver services 
that continue to meet their changing needs.



Chief Executive’s Report
Simone Spray
2019/20 was another incredible year for 42nd Street. Our ongoing commitment to inclusion and 
growing localised delivery has enabled us to reach over 5000 young people and o�er the even wider 
choice of opportunities. 

Our therapeutic services have continued to demonstrate the highest quality of personalised support 
for young people. The combination of committed mental health practitioners, supported by a 
passionate back o�ce team and support and leadership from managers shines through in the 
outcomes with young people. Our reliable change and reliable recovery rates averaged at 62% 
across Greater Manchester (compared to a �gure of 44% demonstrated in a comparable national 
BACP Study carried out in 2015)  and (perhaps most importantly) 96% of young people said that 
they would recommend us to friends and family.

We continued to collaborate in the Greater Manchester Mentally Healthy Schools and Colleges 
Programme, lining with amazing locality partners to support 67 secondary schools as a partnership 
and 20+ schools directly and shaping the national approach to Education Mental Health Support 
Teams.



In order to continue to build on these successes and reach more young people, we secured funding 
from the Department of Health and Social Care and continue to lead the way with our online 
developments.  (to come into its own from March 2020 onwards, but that’s for next year…!) We are 
particularly proud of how our approach is reaching and working with BAME young people, LGBTQ+ 
young people, young carers, young people with disabilities and FE/University students. 

The integrated Community Response Service has now been mainstreamed in both Manchester and 
Salford, a testimony to the dedication and skill of the team, supporting young people in high levels 
of distress, all too often overlooked for therapeutic support Work also started with our 
Changemakers, young people who will be trained to advocate and for support other young people 
to challenge the “system” where it is detrimental to their health and wellbeing.   

Our group work programme has also grown in size, diversity and punch this year, with more groups 
that ever delivering a combination of CONNECT, CREATE, CAMPAIGN projects, supporting each other 
through peer support, social action, young person led training and challenging the status quo. 

“facilitates change by creating a safe space for open discussion connecting and identifying with 
peers, improving understanding of responsibility, decision making and sharing experiences and 
advise” (Anna Freud Centre’s evaluation of TC42 2019)

Finally, we welcomed our new Creative team who have worked with young people and colleagues to 
deliver a range of personal and professionally transforming the psyche of the team and audiences 
supported by Paul Hamlyn Foundation and Arts Council funding. The Loneliness Together project, 
supported by Manchester Metropolitan University captured the �rst hand experiences and insights 
of young people from a variety of communities using music, immersive theatre, installations, �lm, 
transformed the front wall of our central HQ and of course o�ered us some beautiful and poignant 
poetry that captures what it’s like to be part of the 42nd Street family.  

This life we lead is ours.

We’re not victims to our sadness, we won’t let the spiral win,

Because when you feel alone again, our hearts will reel you in.

Despite our �aws any storm we can weather,

No longer sentenced to solitude we are Alone, Together”

by Caryiad Hughes



42nd Street Community
2019/20 

Are you a young carer for a parent/carer/family? %
No 73
Unknown 16
Yes 6
Prefer not to say 5

Housing status %
Unknown 54.3
With family 37.3
Own/rented accommodation 6.9
Residential Care (Over 16) 0.8
Homeless/in housing need 0.3
Residential Care (Under16) 0.2
Prefer not to say 0.2

Employment/Education status %
Unknown 53.5
School 23.5
Student FE 7.2
Student HE 4
Employed 3.8
Unemployed 1.9
Not in education/Employment/Training (Under 19 NEET) 1.4
Unable to work, long term mental health/health/disability 1.4
Alternative Education Provision(U16) 1.3
Alternative Education Provision(U16) 0.9
Training 0.4
Attendance difficulties 0.3
Prefer not to say 0.2
Attainment difficulties <0.1

Experience of Care %
Unknown 55.3
Not applicable 42.5
In care 1.1
Care leaver 0.9
Prefer not to say 0.2

Relationship Status %
Single 76.8
Prefer not to say 12.1
Unknown 10.8
Married/Civil Partner 0.1
Separated <0.1
Divorced/Dissolved Civil Partnership <0.1

(2018/19 data shown also; where 2018/19 data is not shown 
it was not previously published in our Annual Report)



Area % 2018/19
Manchester 50 51
Salford 27.1 24
Trafford 18 17.8
Tameside & Glossop 3.1 4.5
Unknown 1 0.7
Bury 0.3 0
Stockport 0.2 0.5
Bolton 0.1 0.1
Heywood, Middleton & Rochdale 0.1 0.1
Wigan & Leigh 0.1 0.5
Cheshire <0.1 0

Religion and Belief % 2018/19
Unknown 36.7 42.6
None 33.2 34.1
Prefer not to say 14.8 7.9
Chris�an 9.6 9.1
Muslim 3.8 3.7
Other 1.2 1.5
Jewish 0.3 0.3
Buddhist 0.2 0.3
Hindu 0.1 0.2
Sikh 0.1 0.1
Pagan <0.1 <0.1

Gender Identity % 2018/19
Female 62.9 63.2
Male 34.1 34.9
Gender Queer / Non - Binary 1 0.5
Trans Male 0.8 0.7
Unknown 0.6 0
Trans Female 0.3 0.2
Other gender identity 0.3 0.4
Prefer not to say 0.1 0.1

Sexuality % 2018/19
Heterosexual 43.3 48.8
Unknown 28.6 37.2
Prefer not to say 9.4 2.2
Bisexual 7.6 7.3
Person asked & doesn’t know/unsure 6.2 New
Other LGBQ+ 2.2 1.8
Gay 1.5 1.3
Lesbian 1.2 1.6

Ethnicity % 2018/19
White British 66.9 68
BAME (Inclusive White Irish & other) 25.5 24
Unknown 5.5 3
Prefer not to say 2.2 5

Disability % 2018/19
Not Disabled 63.5 70.9
Disabled 16.4 14.5
Unknown 14.6 3.6
Prefer not to say 5.5 10.9

Age at Referral % 2018/19
11-12 5.3 4.5
13-15 42.7 41.9
16-19 33.8 35.5
20-25 17.4 18.1
25-28 0.1 0
Unknown 0.7 0



During 2019/20                                                                        
42nd Street Delivered…
(Figures in brackets - comparable 2018/19 data)

5226 young people accessed 42nd Street (5059) 

Individual counselling, therapy, psycho-social support and advocacy: 

Work in schools and colleges:

Integrated Community Response (ICR)                                                                                                                                           
– crisis de-escalation  for 11-18 year olds:

3675 (2245) 
counselling 
sessions to... 478 (317)                    

young people

1232 (1142) 
sessions to... 

288 (353)                        
young people

Duty Calls:

864 (1504)                    
calls...

Support, referrals, advice and                                        
calls from professionals, parents/ 

carers and young people

511 
Engagement 
sessions to... 280                         

young people

3024 (2701)                                              
IAPT sessions (CBT Low and 

High Intensity & Counselling for 
Depression) o�ered to... 504 (202)               

young people

619 (558)                
young people

4799 (3996) 
Psycho-social 
Sessions to...

72                           
young people 

298                         
Online Service 

sessions to...

266 (150)                
young people

42nd Street delivered work in schools and 
colleges across Greater Manchester 

(independent contracts and GMMHSP)...

2385 (753) 
sessions to... 853                        

young people

Greater Manchester Mentally Healthy 
Schools Partnership: in total, the 

partnership delivered...

5548                      
sessions to...



During 2019/20                                                                        
42nd Street Delivered…
(Figures in brackets - comparable 2018/19 data)

Engagement with Support:

42nd Street has maintained very high attendance 
rates across all elements of our service, 

demonstrated by ‘Do Not Attend’ (DNA) rates of 
between 3-13 %. With an overall rate DNA rate of 

9.5% across all areas at all stages of support.

As part of the national 4 week wait pilot in 
Tra�ord we have reduced our waiting times 

to meet the national standards on                         
over 60% of cases.

Improvement and Recovery from Mental Health di�culties:

Consistently high “reliable change” and “reliable 
recovery” rates for individual therapeutic support 
(non-IAPT services): 54% (63) in Manchester, 76% 

(41) in Tra�ord, 59% (57) in Salford, and 62% (53) in 
Tameside & Glossop compared to a �gure of 44% 

demonstrated in a national BACP Study (2015).

96% (97) of young people would 
recommend 42nd Street to 

friends and family

Therapeutic Groups:

22 young people

Dealing with Depression and Anxiety:     
Manchester (2 programmes)...

11 sessions to... 
21 young people

Dealing with Depression and Anxiety:     
Salford (2 programmes)...

11 sessions to... 

10 young people

Dealing with Depression                                                              
and Anxiety: Tra�ord...

7 sessions to... 
15 young people

TC42 (Democratic Therapeutic Community Group,     
1 year+ participation by each young person) 

46 sessions to... 

Issue and identity based groups: 

29 young people

Young Women’s Peer                                    
Support Group: 

42 sessions to... 

37 young people

Q42 (LGBTQ+ creative 
digital project for                       
13-18 year olds): 

47 sessions to... 

5 young people

Cloud42 (a new 
young care leavers’ 
campaign group): 

9 sessions to... 



Social Action Programmes:

24 young people

42nd Street Peer Ambassadors: 

55 sessions to... 
27 young people

Creative Agents: 

56 sessions to... 

63 young people

Make Our Rights Reality: 

74 sessions to... 

10 young people

Film 42: 

19 sessions to... 
37 young people

Creative Space: 

7 sessions to... 



Professional Training:

563 (237) 
participants...

Training delivery included working with 
young people who self harm, common 

mental health problems, with artists and 
the cultural sector and LGBTQ+ training.

25 (14) 
workshops  to... 

The Horsfall Creative Programme (identity based and open access projects):

16 young people

Young Carers: 

6 sessions to... 
8 young people

Young Refugees: 

1 session to... 

12 young people

Pupil Referral Unit

10 sessions to... 100 young people

Summer 
Programme:

8 young people

Salford: 

4 sessions to... 

45 young people

The Whitworth art gallery 
summer residency: 

2sessions to... 48 sessions

Creative 
drop-in: 

45 young people

Gift Shop: 

20 sessions to... 

20 young people

Photo walk: 

5 sessions to... 

18 young people

Movement 
(Dance project): 

34 sessions to... 

20 young people

Culture trips:  

3 sessions to... 

20 young people

Community events 
(Festival, slate park, 

Thru the Mill): 

4 sessions to... 



Integrated Community
Response (ICR) Service

“We can use that [ICR] as our   
�rst port of contact; often, it’s 
quicker and they're going to    
get an increased level of    
support than I think they’d be 
getting from CAMHS.”                      
(Professional stakeholder)

Now mainstreamed into current NHS contracts, the ICR pilot (2017-19) places mental health 
practitioners across Manchester (4FTEs) and Salford (2FTEs) in settings where young people regularly 
present psycho-social distress and risk. A holistic family-centred approach, ICR combines a 5 session 
model of de-escalation support (42nd Street, lead partner); welfare, advice and guidance for families 
(Manchester MIND; MIND in Salford); e-therapy (Self Help Services); with wrap-around support from 
social care and immediate step-up to CAMHS. ICR is the result of brave commissioning (Manchester 
and Salford CCGs), collaboration and system-wide recognition that the current response to mental 
health crises often left young people falling through the cracks due to di�erent services’ access 
thresholds.

ICR is recognised across Greater Manchester for its impact for young people, i-Thrive approach and 
its role within the Greater Manchester crisis care pathway. An external evaluation by the Anna Freud 
Centre found signi�cant individual and system impacts with savings of £806,040 as a result of 
improved mental health outcomes, and reductions in the number of referrals and emergency calls to 
CAMHS, and in the number of presentations at A&E. 

The ICR model is replicable in di�erent settings with di�erent cohorts, and has led to an expansion 
into other innovative, integrated services with additional mental health practitioners now part of No 
Wrong Door (NWD) in Manchester and the Safe Zones project, and future developments include 
NWD in Tra�ord. NWD has been independently evaluated by Loughborough University between 
2015 and 2017, and has since received widespread and national recognition for its success in 
demonstrating improved outcomes for young people and reductions in numbers of looked after 
children, as well as signi�cant �nancial savings. Safe Zones are part of the Greater Manchester crisis 



Online Services
Our online therapeutic service mirrors our face-to-face support and delivers counselling and psycho-social 
support alongside groups, drop-ins and soon, webinars. This year our online Salford pilot grew into a fully 
sta�ed service, able to o�er online support not only outside of Salford but, in March 2020, across the whole 
of Greater Manchester as Covid-19’s �rst lockdown hit. From October 2019 to March 2020 the number of 
young people supported online tripled as the service grew. By the end of 2019/20, young people were 
able to access text, audio and video-based support as well as online group work and were able to continue 
their face to face support online in light of the pandemic with an extraordinary low DNA rate for online 
appointments of just 1%. In 2019/20, our Online Support service (https://onlinesupport.42ndstreet.org.uk) 
reached a broad range of young people with 52% identifying as LGBTQ+, 38% having a disability, 14% 
young carers, 14% NEET, 10% BAME, 10% care-experienced. 97% of young people registering showed 
clinically signi�cant levels of needs (with 43% showing as severe psychological distress) and 100% of those 
completing support showed improvements in their outcome data.

We heard from 961 young people on what they wanted to see from online services and built a focus group 
from this to take our online work further, ensuring their voices are heard throughout with a collaborative 
paper published with University of Manchester on our �ndings (“Survey of Young People’s Views on 
Internet-Based Help-Seeking”, C/ Fox, E. Harrison, N. Garnett). With support from our amazing partners 
Aeguana and O� The Record our online service and sta� training has gone from strength to strength and 
we are eager to continue sharing our learning from this new and exciting venture, and were thrilled to be 
able to do this at our Salford workers and the NHS Salford citizens conferences this year as well as join with 
i-Thrive and CAMHS digital working groups on furthering online access for young people across Greater 
Manchester.

2019/2020 will see 42nd Street expand online services across Greater Manchester as a result of national 
Department of Health and Social Care funding as we continue to in�uence local, regional and national 
policy across health and social care; and train well-networked VCSE organisations to deliver online support 
within their localities. May 2020 will see the start of an external evaluation of 42nd Street’s Online Services 
with Health Innovation Manchester and The University of Manchester which hosts NIHR Applied Research 
Collaborations (ARC) Greater Manchester. The resulting report will enable us to enhance the evidence base 
around online therapeutic services, particularly noting the impact and learning from delivery during the 
pandemic. Importantly, we will add a new strand of evidence around the impact of psycho-social 
interventions, to a national knowledge base which focuses on counselling and therapy. A second key 
objective is to develop an implementation toolkit to facilitate the deployment of the 42nd Street Digital 
Therapeutic o�er across Greater Manchester and nationally.



Bespoke Services in Schools,
Colleges, PRUS & Universities
42nd Street o�ers contracted services to schools across Tra�ord, Manchester and Salford and in 
partnership with Alliance for Learning, Youth Sports Trust (YST), Place2Be and 6 locality VCSEs 
partners 42nd Street delivered the Greater Manchester Mentally Healthy Schools and Colleges 
Programme in all 10 localities across Greater Manchester. The model of delivery is to place a Mental 
Health Practitioner within a school for one day per week to support individual young people referred 
by the setting for 6-12 weeks of support. 42nd Street and partners also supported the placement 
and training of new Education Mental Health Practitioners. This model aligned with a whole school, 
whole community response with partners also o�ering support in primary schools, training for front 
line sta� and leadership teams, access to YST sports coaches and development of Peer Ambassadors. 
The programme was designed to test the whole school’s whole community approach to mental 
health support in education and respond to and inform the wider Department for Education 
programme to develop Mental Health Support Teams nationally. Activity in schools and colleges has 
considerably increased for both 42nd Street and partners as the GM Mentally Healthy Schools 
programme grew from September 2019 from 37 to 67 settings.

Across all schools and colleges programmes in 2019/20, 42nd Street sta� and 
those on placement with us delivered 2385 sessions – mental health 
assessment and therapeutic support – to 266 young people. 

Moving forward, 42nd Street is delivering on the Thrive in Education programme with partners in 
Salford and Manchester, for the 2020/21 academic year, with MHPs again placed in schools and 
colleges. It is an exciting time, continuing the foundations of true collaboration, as 42nd Street and 
other VCSE organisations such as Place2Be and Manchester Mind continue to work closely with 
CAMHS and Local Authorities to deliver a blended model, rooted in the principles of i-Thrive, to meet 
the needs of young people and families ensuring young people mental health and emotional 
wellbeing needs are supported early on, preventing escalation of di�culties, and providing 
therapeutic support in an accessible joined up way.



The Q42 Project
This year the Q42 Project focussed on community. Youth group sessions were rede�ned as ‘queer 
community meets mental health support,’ and the young people (aged 13-18) learned about the larger 
LGBTQ+ community, engaged with their local and national communities, and built a community with 
each other. Through this group the young people were able to take part in a variety of opportunities, 
starting this year with the Children in Need live event in Wirral, where they were interviewed through 
Facebook Live and had the chance to share their experiences publicly, followed soon after by a trip to 
learn about identity expression through slam poetry and later, a Christmas trip to Manchester’s Winter 
Markets. 

The young people were o�ered many workshops this year including: party as protest, baking, queer 
chosen families, Youth Pride (part of Manchester Pride), and LGBTQ+ visual art and expression. For 
LGBTQ+ History Month the young people collaborated with a local artist to create two large visual 
displays, one covering The Horsfall’s windows and the other across the entirety of 42nd Street’s 
entrance. Before the Covid-19 lockdown the young people learned about the state of the HIV epidemic 
today and began contributing toward the U=U (Undetectable = Untransmittable) campaign. 

The Q42 Producers have written a variety of blog posts this year. Several members took the opportunity 
to be interviewed and share their interests, including art, gardening and �lm/tv representation. These 
blog posts provided a space for the young people to not only express themselves but also receive 
positive a�rmation. One of the Q42 Producers wrote about their personal experiences with coming out 
and transitioning, another shared their own experiences as a bisexual young person and o�ered 
support for other bisexual readers, and another spoke out about homophobia, biphobia and 
transphobia in schools, and o�ered advice on how to deal with and overcome anti-LGBTQ+ bullying. 

The sta� have furthered local and national networks, maintained a consistent social media presence, 
delivered LGBTQ+ inclusivity training and training for supporting LGBTQ+ young people with their 
emotional health and wellbeing.  Christopher Owen (Q42) and Scott Lauchlan-Ford (online services) 
began the process of writing an LGBTQ+ Inclusivity Handbook for professionals which is due for 
publication in December 2020. Overall, the Q42 Project’s various digital, group and event-related 
outreach has supported roughly 3,000 young people this year. 



Feedback from Q42 Project young people

‘Before I started Q42, I found my 
life rather di�cult. I never had 
anywhere to go to get support 

and get respected for my identity. 
I managed to feel more happy 

when at the groups. It helped me 
make new friends, something my 
anxiety restricted me from doing. 

I felt so lost and alone until I 
came to Q42. I look forward to 
sessions: having a laugh over 

stupid things, working on mental 
health and wellbeing, and just 

talking about life in general. It is    
a safe space for me and it is the 

highlight of my week.’                           
Young Person

‘Ok without Q42 I wouldn’t have made one of 
my best friends and uhhhhhhhhghhh Q42 is 

just generally really fun and I uhh just like 
joining and being a part of something. I 

kinda helped with this year’s online pride 
event, that was super fun and I had a great 

time planning it and I really liked being able 
to help out with something.’                         

Young Person

‘I don’t feel like we’re a youth group, 
I feel like we’re a community.’                   

Young Person

‘I go to the group because it provides me                  
with a sense of lgbtq+ community among 

young people which otherwise I would not                  
be exposed to if it didn't exist. Without out                
the group I wouldn't have as many friends         
and would still feel alone in not knowing 

anyone other queer people. Overall this group 
has helped me to feel less isolated but also 

helped me to understand other members of 
the LGBTQ+ community which otherwise I 

wouldn't have known about. I am very grateful 
to this group for showing me love and 

friendship when not very many people did.’ 
Young Person

‘The Q42 group has gave me a 
group of people who I can relate 
too. in the short time I’ve been 

here everyone has made me feel 
so welcome and to know that 
there’s other people out there 

who go through similar stu� to 
me really helps. the group is a 
safe space for all of us and it’s 

really improved my social skills 
in school and in everyday life. 

Plus even in this small time I’ve 
found another side of me that I 
didn’t know was there. It truly is 

the highlight of my week.’      
Young Person 



Social Action Programmes
Make Our Rights Reality (MORR)
42nd Street led the NW Hub of the national MORR programme with partners, YPAS delivering across 
Greater Merseyside(2017-2020). MORR enabled young people to access legal education, rights 
training and get involved in social action. Young people have used their knowledge, skills and 
con�dence to e�ectively challenge injustices they face in their lives: zero hours contracts, long 
waiting times for services, bene�ts sanctions and rogue private landlords. In Greater Manchester, 
42nd Street reached 3854 young people via structured peer education activities, 500 young people 
entered the programme and 107 were involved in social action. 

MORR Ambassadors’ later campaign in�uences businesses to create a better workplace for young 
people in employment around mental health.  This year the MORR group collated all of their 
research and �ndings around young people’s experience of mental health support in the workplace 
and created a website that hosted a report of all their �ndings along with resources they created 
that employers can download to make it easy to implement changes for the better. 

To launch the website and showcase the report they held an online conference for employers to talk 
through their experience and share the knowledge they had gained from the experience. There was 
a signi�cant range of employers that engaged and o�ered very supportive and positive feedback 
from the work that the young people had created. After the conference the young people re�ected 
how the MORR project had impacted on them and their lives.

Check out what they have created at www.thrivestandard.co.uk

‘I now feel grown up, like an adult 
and know I can achieve things 
that I didn’t realise were possible.’ 
Young woman



‘Beeheard gives me something to look 
forward to each month. It teaches and 
empowers me to enact positive social 

and political change.’                                      
Young Person

‘Beeheard is an incredible group, 
empowering youth to make 

changes in a society where they 
may otherwise be unable to do so. I 

feel a part of something big and I 
like I can actually make a di�erence.’                          

Young Person

Beeheard
The Beeheard group have been meeting monthly to discuss important topics around mental health 
to feed back to the Greater Manchester Children and Young People’s Mental Health Board. Each 
month they send 5 priorities to the Board that they feel are important to take into consideration. In 
addition to this, the Beeheard group are planning a symposium to talk to the board about the 
importance of youth voice and discuss how to further embed youth voice into decision making and 
in�uencing change. 

42nd Street has secured £100,000 over the next two years from Act for Change. We will use our 
strong local, regional and national connections to introduce trained and inspiring young people to 
key decision makers and harness the strong foundations of service user involvement emerging from 
Greater Manchester's Mental Health Strategy. Currently being led by 42nd Street and other key 
VCSEs organisations.

Transforming GM Mental
Health



“It’s important to know we have a 
space for us…where we can speak 

as Black men without having to 
explain ourselves.” Young person 

Film 42
A national campaign alongside 
partners Theatre in Prisons and 
Probation (TiPP) and Survivors 
Manchester by/for young black 
men informed by the ‘We Tell You’ 
peer research project (n.190 young 
men). The ‘Perceptions’ report and 
10-point manifesto challenges 
mental health services to change 
the way they engage with young 
black men. 

Film42 uses creative digital 
methods to raise awareness of the 
issues on a national platform.   
Using smartphones Film42 created a 
series of �lms which can be viewed 
on our YouTube playlist here:

 www.youtube.com/42ndstreet

Film42 will work with services to 
improve access for black young 
men and also provide individual 
therapeutic support, with specialist 
support around sexual violence by 
Survivors Manchester.



The Horsfall Gallery Space 
& Creative Programme
Loneliness Connects Us  
We worked with several groups to re�ect on the recent 42nd Street report ‘Loneliness Connects Us’ 
Working with Gorse Hill studio Brighter sounds and The Horsfall Creative Collective groups created 
�lms, poetry, music, an immersive exhibition, an interactive theatre piece and a public realm piece 
that transformed the front of 42nd Street with a large-scale spray paint piece. The work was 
completed in September 2019 with exhibitions, performance, �lm premier and a symposium at 
Manchester Metropolitan University ‘Mental health, Art and Loneliness’ which was attended by 
health care professionals, artists, academics and youth workers. 

Read the report here:                                                                                 
www.mmu.ac.uk/esri/loneliness-connects-us

It’s been another busy year for The Horsfall!                                                                                                   
These are just some of the opportunities for                                                                                                                 
young people accessing 42nd Street and                                                                                                                
engaging young people in the wider                                                                                                                    
communities of Greater Manchester.

Creative Agents
The group used the ground �oor of The Horsfall gallery to creative an immersive exhibition which 
responded to the request to create a place you would feel ok to be alone in – linked to the loneliness 
project. The group worked with the Manchester Craft and Design Centre to create nature themed 
work and �lled the space with plants, natural shapes and colours 

The group also undertook several cultural visits exploring                                                                                           
art institutions and opportunities in Manchester –                                                                                                     
including MIF, HOME, Manchester Art Gallery, Brighter                                                                                                   
Sounds and Young Identity performances. 

Creative Space 
We started the group in March 2019 to support young                                                                                                               
people to have a space to use and explore arts materials.                                                                                                   
The session allows for a safe space things Horsfall. The                                                                                                                                         
session supports those young joining art projects and is                                                                                                               
also a space they can return once projects have been                                                                                                                                 
completed. Session where supported by artist working                                                                                                                                                    
for the �rst time in a group setting and sold at our                                                                                                                           
Horsfall Christmas shop.

‘I have a very good time. The music 
workshop was fun. The art 

workshop was a lovely, calm and 
relaxing environment. Everyone 
was really friendly!’ Youn Person



Summer Programme                                                                     
(open to all young people at 42nd Street and those from invited youth organisations) 
                                                                                    We opened the doors of The Horsfall each Thursday                                                                                          
n                                                                                  during the summer months inviting young people from 
j                                                                                   42nd Street and other youth organisations to explore   
h                                                                                  various arts-based projects and opportunities                     
h                                                                                  including computer design, spray painting, �lming,                
g                                                                                  design and general arts access. The sessions welcomed 
h                                                                                  over 100 young people during the season.

The Horsfall photo competition                                                   
(open to all young people up to the age of 26)

Based on three of the aspects of the 5 Ways to Wellbeing - take notice,                                                                            
be active, connect, the competition attracted work from over 100 young                                                                     
people and resulted in an exhibition in December 2019 which welcomed                                                                
over 200 visitors.

In March 2020 we responded to the global pandemic by starting social media creative wellbeing 
activities, and providing basic art martials to young people to help them feel connected during the 
�rst lockdown.

‘Today was a 
fun session 
and it let us 
express our 
thoughts.’ 

Young 
Person

‘Creative, wonderful learning space. 
Best art session ever!’                              

Young Person

Henry Franks – Photo competition 
winner in the over 18 category.

‘I LOVED IT! I found it was an amazing 
experience. I want to go into TV 
production so this was a great start.                       
I loved doing the research, 
brainstorming ideas, and working the 
camera.’ Young Person
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Financial Summary
Statement of Financial Activities

(Year Ended 31st March 2020)

           2020      2019

Incoming Resources         3,147    2,301

Resources Expended        (2,794)   (2,087)

 

Net Income/(Expenditure)            353       214

Total Funds At 1 April 2019            914       700

Total Funds At 31 March 2020            1,267       914

Balance Sheet

(As At 31st March 2020)

          2020 2019  

Fixed Assets         1,152      1,174

Current Assets         1,078      685

Creditors          (964)    (945)

Net Assets         1,266      914

Reserves:   Restricted          730     478 

       Unrestricted         536     435

Total Funds         1,267     914

The Balance Sheet and Statement of Financial Activities are summaries of information extracted from the full annual accounts.                
Copies of the full annual accounts can be obtained from the Company Secretary.  A copy of the full statutory accounts has been                     
�led with both Companies House and the Charity Commission. 



“It feels like I have learned how to 
walk away/slow down my anger 

which allows me to see my 
emotions more clearly (like 

feeling upset). This then makes 
me realise that I need to support 

myself while I wait for my sadness 
to pass. I’ve learned that things 

like arguments and di�cult 
emotions will always pass which 

allows me to be more                                
reassuring of myself.”

(Young woman, 14, accessing 
psycho-social support)

‘Thank you [Mental Health Practitioner], 
I realised after talking to you that I 
really need to ask for support and I 

texted the social worker too. Thank you 
for listening, it really helped’ 

(A mum who was supported via a call      
to one of our Duty Team)

“Thank you to the wonderful sta� at 
42 for taking my daughter and her 
friends to Pride. They came away 

inspired and positive (and very tired)”
(Mum, whose daughter is involved in 

Q42, our LGBTQI+ programme)

“The sta� at 42nd Street are fantastic.                    
All the practitioners I worked alongside are 

devoted to their work. They are also very 
supportive of each other. If I ever needed 

to discuss a decision I had made/was 
planning to make, then I found I could 
approach my colleagues really easily. 

Another great thing about the sta� is the 
diversity. For instance, compared to the 
other mental health organisations, 42nd 

Street has a good balance of practitioners. 
Having a workforce that represents                      

di�erent genders means that 42nd Street 
can meet [young people’s] preferences.”

(Student Social Worker on placement                      
at 42nd Street)

“We’re so happy with everything 42nd Street 
does. We tell everyone, how before, during and 

after lockdown you’ve worked so hard to 
engage and support young people. You do a 

fantastic job and you kept [young person] sane 
before she came to live with us and 42nd Street 
was the only thing she had to look forward to. 

She lived for the groups. You’ve done an                      
amazing job and we’re so pleased with what 

you do for [young person].” 
(Kinship Carer of young person involved in           

a piece of theatre via The Horsfall)



“Having someone actually listen and who 
can make some sense out of what’s in my 
head and put it in a di�erent way. I said 

things to Lucy I haven’t said to anyone in 
my life. The sessions helped a lot, I’m a 

di�erent person now”
(Young man, 18, sharing what has changed 

as a result of accessing counselling)

42nd Street is a Company Limited by Guarantee. 2476342. Registered Charity No. 702687

Call:           0161 228 7321

Email:         TheTeam@42ndstreet.org.uk 

Web:          www.42ndstreet.org.uk

Social:        Instagram: @TheHora�l_42ndstreetmcr

                 Twitter & Facebook: @42ndstreetmcr 

                 Twitter & Facebook: @TheHorsfall

Address:      42nd Street - the Space

                 87-91 Great Ancoats Street

                 Manchester

                 M4 5AG

    

Time to talk


